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BIS Introduction

f  B2B
B2C

Hithium Energy Storage (hereinafter “the Company”), as the world’s leading energy
storage enterprise, is committed to reinforcing its industry leadership through
innovative, sustainable, and ethical marketing practices. Our goal is to enhance brand
trust, drive engagement with B2B clients (utilities, grid operators) and B2C customers
(household energy storage users), and contribute to the global energy transition. This
policy outlines Hithium’'s commitment to responsible marketing, providing a

transparent framework for customers, partners, regulators, and other stakeholders.

7#i1Z Commitments

Hithium Energy Storage pledges to uphold the following principles in all marketing

activities to ensure legal compliance, ethical transparency, and sustainability:

1. FERESF%EEM Strict Compliance with Laws and Regulations

CSRD
SEC 73

We adhere to the Advertising Law of the People’s Republic of China, Anti-Unfair
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Competition Law, Anti-Monopoly Law, and guidelines from the State Administration
for Market Regulation and the National Radio and Television Administration.
Additionally, we comply with advertising, data protection, and consumer rights
regulations in the US, EU, and Asia (e.g.,, EU CSRD, US SEC climate disclosure
requirements). All marketing content is truthful, legal, non-misleading, and subject to

internal compliance reviews.

2. BE;HHEINZ Respect for Consumer Rights

th
th

We respect consumers'’ rights to information, choice, and privacy, rejecting excessive

or intrusive marketing. In line with the Personal Information Protection Law and other

regulations, we safeguard customer data and embed privacy protection across all

products and services. We build long-term, trust-based relationships through clear

product information and superior service.

3. H{E7 7 Integrity as the Foundation

=

Integrity is the cornerstone of our operations. In dealings with customers, suppliers,
partners, and government entities, we uphold transparency and honesty, opposing
any form of fraud, false advertising, or misleading information. All transactions and

marketing activities are conducted with fairness and accountability.

4. EILiEARYAE Truthful and Transparent Communication
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We ensure all marketing information is accurate, verifiable, and based on scientific
evidence, avoiding exaggerated claims or omission of critical details. Regular internal
audits verify the compliance and accuracy of product and service promotions. We
provide transparent disclosures on product carbon footprints and supply chain

practices to uphold consumers’ right to know.

5. (ESEFEAF4E 4R Promoting Green Sustainability

%3
%3

We advocate for green energy storage solutions and low-carbon lifestyles, aligning
with global carbon neutrality goals. Marketing activities prioritize eco-friendly
materials, minimize packaging waste, and offer recycling guidance. We encourage

consumers to choose sustainable products, contributing to environmental protection.

6. BEAN#t£=1E Integrating Social Responsibility

We embed social responsibility into marketing by supporting charity projects,
community partnerships, and sustainability initiatives. Our campaigns highlight the
role of energy storage in renewable energy integration and community empowerment,

inspiring stakeholders to engage in social responsibility.

7. #$P TS Upholding Fair Competition
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=

We are committed to a healthy, orderly market environment, strictly adhering to
anti-unfair competition and anti-monopoly laws. We reject practices such as price
manipulation, malicious defamation of competitors, or intellectual property violations.
We promote industry collaboration and fair competition to advance the energy

storage sector.

#Z£iEZ Conclusion

Hithium Energy Storage believes that responsible marketing is not only the
foundation of business success but also a commitment to customers, society, and
the environment. We encourage all employees, partners, and stakeholders to uphold
this policy, working together to advance the sustainable development of the energy

storage industry and contribute to the global energy transition.
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